Privacy Policy

These principles are developed in accordance with the personal data protection regulations and
establish the requirements for processing data of clients. Individual entrepreneur Pieliiev Pavlo.
Taxpayer registration card number: 3235105257. (hereinafter referred to as the “Individual
entrepreneur”).

Individual entrepreneur collects and processes personal data of the Client if the Client uses or
would like to use Individual entrepreneur services.

We process personal data in accordance with the Privacy Policy and the applicable law,
including the EU General Data Protection Policy (2016/679) (hereinafter referred to as the
“GDPR”).

1. General

These Terms are available to the Clients at https://heavendate.top

Individual entrepreneur has the right to unilaterally amend the Terms at any time and will notify
the Client of any changes via the website of Individual entrepreneur. Amendments will come
into force from when they are published on the website, unless another date is specified.

2. Definitions

Individual entrepreneur is a private company that provides dating services. The services are
provided via the website and the application, where users can communicate with the global
user community. By registering at HEAVEN DATE, you enter into a legal agreement with us, and
we will process your data in order to provide the service in accordance with the terms and
conditions of this agreement. To use the HEAVEN DATE service and functions, you have to be at
least 18 years old.

Client is an individual who has used, uses or intends to use the services offered by Individual
entrepreneur.

Personal data is any information related to the Client.

Client data is any information about the Client that was disclosed by Individual entrepreneur in
connection with the use of the services of Individual entrepreneur by the Client.

Client data processing is any actions performed with Client data (use, collection, storage,
modification, reading, transfer, access, deletion, destruction, etc.).

Client data Controllers are Individual entrepreneur.
3. General data processing principles and types of data to be processed

3.1. Individual entrepreneur has the right to use employees to process data of the Client who
has used, uses or intends to use the services offered by Individual entrepreneur. When
transferring Client data to employees, Individual entrepreneur guarantees that employees



process Client data as instructed by the Controller, keep it confidential and take appropriate
security measures.

3.2. When processing Client data, Individual entrepreneur acts in accordance with the
applicable law and takes necessary technical and organizational measures in order to ensure the
security of Client data and prevent unauthorized access to, processing and disclosure of
information to unauthorized persons.

3.3. Individual entrepreneur only collects and processes the following information related to the
services provided and Client relations:

3.3.1. Client data: name, date of birth, Client photo and other personal data provided by the
Client in his/her personal profile;

3.3.2. Client contact information: phone number, email address;

3.3.3. Communication data: conversations about the provision of services in the online
environment and through other communication channels; communication between Individual
entrepreneur and the Client by email or regular mail.

3.3.4. Bank information required to make payment for services: including bank card number,
home and postal addresses, phone numbers, email addresses, URLs, bank cards.

3.3.5. Service related data, such as information, inquiries and complaints related to the
provision of services.

4. Client data processing purposes
Individual entrepreneur processes client data in order to:
4.1. Provide high-quality services to the Client and manage Client relations.

Individual entrepreneur processes Client data in order to enter into and fulfill the Client
agreement in accordance with the Website Terms of Use.

4.2. Protect legal interests of the Client and examine the quality of service.

4.3. Provide additional services to the Client, perform market analysis and compile statistical
data, particularly make offers with the consent of the Client or at the discretion of Individual
entrepreneur in order to provide the best service to the Client.

4.4. Prove and protect claims based on the fulfillment of the agreement or other legal obligation
or on legal interests of Individual entrepreneur, particularly for preparing requests, etc.

4.5. Receive payments through payment service providers.
5. Persons eligible to receive Client data

5.1. Client data can be transferred and processed in cooperation with legal authorities of the
(such as notaries, bailiffs, judges, and other officials).

5.2. Auditors, legal and financial advisers or other persons authorized by Individual

entrepreneur.



6. Duration of data storage

6.1. Client data will not be processed longer than necessary. Service periods will be based on
Client agreements, legal interests of Individual entrepreneur or applicable laws (such as
accounting laws, business rules, and other legal provisions).

7. Private rights

The Client of Individual entrepreneur (private person) has the following rights in relation to
personal data processing:

7.1. Request the correction of inadequate, inaccurate or incomplete personal data.

7.2. Request information on whether Individual entrepreneur processes Client’s personal data
and access such data.

7.3. Withdraw consent to the processing of personal data.

7.4. Restrict the processing of personal data in accordance with the applicable law, particularly
when the Client requested the correction or deletion of his/her personal data.

7.5. Request the deletion of his/her data, particularly when data is processed on the basis of the
consent, and the Client withdraws his/her consent. The deletion of data cannot be requested if
personal data for which the deletion is requested also run on other grounds, particularly on the
basis of an agreement or legal obligation.

7.6. Receive personal data provided by the Client and processed in accordance with the
agreement, in writing or electronically, or, if technically possible, transfer data to another
provider (the right to transfer data).

7.7. Object to the processing of personal data.

7.8. File a complaint against the processing of personal data with the Data Protection
Inspectorate if the Client believes that his/her personal data are processed unreasonably or in
violation of applicable laws and regulations.

8. Contact information

8.1. The Client has the right to contact Individual entrepreneur on any matters related to the
processing of his/her personal data using contact details provided on the website
https://heavendate.top




